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UNLAWFUL TELEPHONE CALLS    Unlawful telephone calls are quite 

possibly the most common form of 

domestic terrorism in the United 

States. A common household item, 

your telephone, becomes an anony-

mous invader into your home. These 

calls can be quite disturbing. The 

Rockland Police Department handles 

dozens of these cases every year. Very 

rarely does the caller take any action 

beyond the telephone call. An actual 

confrontation requires a level of cour-

age most callers do not posses. Their 

anonymity is their greatest ally. Today 

technology makes it much more diffi-

cult for these callers to hide behind 

their telephones. Information on this 

brochure will aid you in taking effi-

cient and effective steps to put an end 

to annoying telephone calls. If you 

have any questions you should contact 

the Verizon Unlawful Call Center at 1 

(800) 518-5507 or the Rockland Po-

lice at (781) 871-3890.  

If you receive an obscene or threat-

ening phone call, follow the steps 

included in this brochure. Once the 

Unlawful Call Center has successfully 

traced the calls, the complainant: 

(party receiving the calls), is notified 

by mail. They will send the informa-

tion on the telephone from which the 

calls originated to the Rockland Police 

Department. You will not receive this 

information from Verizon. The Rock-

land Police department will continue 

the investigation to determine who 

made the calls. Once the identity of 

the caller is established, the Rockland 

Police department applies for a crimi-

nal complaint in Hingham  District 

Court under Ch.269 s14A.   
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Massachusetts General Laws 

Ch. 269 s 14A. Annoying Telephone Calls 

Whoever telephones another person, or causes any 

person too be telephoned, repeatedly, for the sole 

purpose of harassing, annoying or molesting such 

person or his family, whether or not conversation 

ensues, or whoever telephones a person repeatedly, 

and uses indecent or obscene language to such per-

son, shall be punished by a fine of not more than 

five hundred dollars or by imprisonment for not 

more than three months or both.  

 

In some cases telephone calls can constitute a vio-

lation of a protection order issued under MGL 

Chapter 209A. These calls require the police to 

arrest the caller if possible. Verizon will store the 

number from which the call was made. 
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  Annoying, harassing, hang-up, or 

obscene telephone calls are becom-

ing more and more commonplace 

today even with advanced technol-

ogy in communications, such as 

Caller ID with name, Call Trace *57, 

Call Blocking *67, Line Blocking 

*82, Repeat Dialing *66 and Return 

Dialing *69. Today, we're able to 

trace a phone call back to the caller 

by pressing a couple of buttons on 

your telephone. This is an excellent 

tool for the homeowner and law en-

forcement to identify the caller. 

 

 

  These types of calls are evident in 

bad relationships, the breakup of a 

relationship, a disgruntled employee, 

unhappy customer, a neighbor and 

the like. The caller has a sole pur-

pose to annoy or harass. There is a 

solution and these types of calls can 

be stopped. 

 

  In Massachusetts, MA General 

Law c. 269 s. 14A is the chapter and 

section that one can be charged with 

for annoying or obscene telephone 

calls. There are 3 elements to the law 

that must be met. The person repeat-

edly made telephone calls or caused 

telephone calls to be made (at least 3 

calls), to the victim or the victim's 

family and the person's language was 

indecent or obscene, or the person's 

sole purpose was to harass or molest 

the victim or the victim's family. 

 

         Penalty:  Misdemeanor. 

ANNOYING or OBSCENE  

TELEPHONE CALLS  
  Call Trace is an effective way of combating an-

noying, threatening and harassing phone calls. The 

only calls you should trace are those which are 

considered life threatening or harassing to the 

point at which you are willing to press criminal 

charges.  Using the switching power of the Veri-

zon network, you can accomplish on your own 

what used to require complicated interven-

tion.  Call Trace will trace a bothersome call, re-

cord your number and the number of the caller, 

then forward the information to the Verizon 

Unlawful Call Center.  You will not receive the 

telephone number of the person who called.  This 

information will be retrieved and held by the 

Unlawful Call Center.  This traced information 

will only be released to legally empowered au-

thorities.  You should make a note of the date and 

time of the call that you traced as a reference when 

you follow up with the Verizon Unlawful Call 

Center and the Rockland Police Department. 

 

                        TRACING YOUR CALLS  

  Verizon provides the following service that helps 

put an end to annoying and obscene phone calls by 

tracing the last incoming call. It provides essential 

information to authorities if an investigation is re-

quired. (There is a fee for tracing phone calls) 

When you want to trace a phone call; 

    1. Make sure the phone rings twice. 

    2. Hang up then lift the receiver and listen  

         for a dial tone.  

    3. Press *57 or for rotary phone dial 1157. 

    4. The Unlawful Call Center recommends 

        that telephone customers who are attempt- 

        ing to activate the Call Trace feature cont-  

        act  them immediately to ensure the call 

        was traced at 1 (800) 518-5507.  

    5. An announcement will tell you the call 

         was traced & give you further instructions. 

 

  The Unlawful Call Center will require a case 

number, from the Rockland Police Department 

before the case can be opened. 

Police Official Taking Report    Case Number   

    

SOME INITIAL STEPS TO TAKE  
  The Rockland Police Department will investigate 

annoying phone calls within Rockland only. If 

you're getting these phone calls it is requested that 

you call the Verizon Unlawful Call Center, 

(formerly the Unlawful Call Bureau) and open up a 

case. The Unlawful Call Center will provide you 

with further instructions. The Phone Company will 

not provide the police with any information until 

you have opened a case with them, unless it is an 

extreme emergency. 

  Next, contact the Rockland Police Department 

and speak to a police officer advising that you 

would like to file a complaint regarding annoying 

phone calls. After providing the officer with your 

information, obtain the POLICE CASE NUMBER. 

You may need this case number for the Phone 

Company. 

 

  If you have successfully traced 3 or more phone 

calls you will be notified. When you're notified by 

the phone company call the Rockland Police, and 

give the officer the case number provided to you 

by the UCC. An officer will contact the UCC and 

they will provide the officer with the information 

on all calls traced. The information provided 

would be the telephone number, the address where 

the call was placed from, and the person's name the 

phone number is listed to. The UCC will send the 

investigating police officer a report and the list of 

numbers traced. 

 The officer will contact you (victim/reporting 

party) and tell you the date and time of the call, the 

address where the call originates from and who the 

phone number belongs to. If, after hearing the per-

son's name and address, further investigation is 

needed the officer will assist you. 

 

  Many times, once a parent or the reporting party 

hears the name and address, they wish to handle 

the problem themselves without police involve-

ment. And this may be a better solution depending 

on the situation. Once you close a case with the 

UCC and the calls persist, you must call them 

again to open up another case. 

How do I find out who’s making the phone calls? 


